QUY TAC UNG XU

CUA CAN BQ, CONG CHUC, VIEN CHUC, NGUOI LAO PONG
TRONG CAC CO QUAN THUQC THANH PHO HA NOI
(Ban hanh kém theo Quyét dinh s6 522/QP - UBND ngay 25/01/2017 ciia UBND Thanh phé Ha Noi)

Piéu 1. Muc dich

1. X4y dung nén hanh chinh chuyén nghiép; xay dung ddi ngi cin
bd, c¢ong chdc, vién chiic, ngudi lao doéng Thu d6 (sau diy goi
chung 1 cén bd) “KY CUONG - TRACH NHEM - TAN TINH -
THANTHIEN"".

2. Pinh hudng cho c¢dn b cde chuin muc trong giai quyét cong
viéc v6i t6 chidc vir cong dén, trong gia dinh va xa hoi.

3. G6p phén giti gin vi phét trién truyén théng viin héa (6t dep cta
Thi d6 va dit nude, xiy dung ngudi Ha Noi thanh lich, viin minh.
Diéu 2. Pham vi v d6i tugng diéu chinh

1. Pham vi dp dung Quy tic bao gdm: Céc cd quan Pang, nha nudc,
t6 chiic chinh tri - x4 hoi, luc lugng vii trang va cdc don vi sunghiép
cong lap (sau diy goi chung la cd quan) thude thanh phé Ha Noi.

2. Béi tugng dp dung Quy tic 13 tit ¢4 cdn bd dang lam viée trong
cdc cd quan thude thianh phd Ha Noi.

Diéu 3. Thai gian lam viée

Chip hanh nghiém quy dinh vé thdi gian 1am viéc cia Nha nudc,
clia cd quan; sip x&p, st dung thdi gian lam viéc khoa hoc va
hiéu qua.

Piéu 4. Trang phue, tic phong

1. Trang phuc cng s6 lich su; diu téc gon ging.

2. Tu thé, cti chi nghiém tic; thdi d6 niém nd, khiém t6n, 1€
phép, ton trong ngudi giao ti€p; st dung ngén ngl hoa nha,
khoéngnéituyc.

3. Peo, cai thé tén, pht hiéu, thé chiic danh diing quy dinh.

4, Khong lam viéc riéng, gy mat trit t trong gio' lam viée.

5. Khong hiit thudc tai co quan, phong 1am viéc: khong st dung db
udng c6 con, ndu nudng trong gidi lam viéc.

6. Khong deo tai nghe, bit nhac, nghe nhac, choi dién tit va cic
thiét bi gidi trf ¢4 nhan trong gidy lam viéc.

7. Noi lam viéc ngiin nip. gon ging: khong tring bay. Iuu git, phat
tdn hinh anh, ndi dung viin héa phim dbi truy, tai liéu chong lai
bing, Nha nude.

Piéu 5. Y thife td chite ky luat

1. Ty gidc chip hanh Hién phdp, phdp luét, ndi quy, quy ché cia co
quan trong thyc thi cong vu; guong miu vé dao dic va ldi song.

2. Chap hanh nghiém sy phan cong cla t6 chiic, nhiém vu ¢ip trén giao.
3. Giti gin doan két ndi b, xdy dung méi trudng lam viée din cha,
ky cudng: cé tinh than ciu thi, ldng nghe; cong tic, gitip dd dong
nghiép hoan thanh tét nhiém vu.

4. Trung thyc, thiing thin, khich quan trong bio cdo, dé xuét, tham
giadong gop ¥ kién vdi cip trén.

5. Khdng phit tdn, tung tin, bja dit, xtic pham danh dy, nhin phidm
ngudi khic.

6. Khong i y phét ngdn, cung cap théng tin, ti liéu khong diing
thim quyén.

7. Khong lam dung, khéng c6 hanh vi quily rdi ngudi khdc dudi
moi hinh thiic (15i néi, hanh déng, cti chi, tin nhin...)

8. Khong tham gia, t6 chiic, 16i kéo ngudi khéc ddnh bac, chdi ho,
hui, 16, dé v cdc té nan xa hoi khac dudi moi hinh thifc.

9. Khéng quing cdo, vin dong, mdi goi ddng nghiép va cong dan
mua, bén, trao déi hang héa, dich vu ¢6 tinh chat kinh doanh trong
gid lam viéc.

biéu 6. Sit dung phuong tién, tai sin

1. Khéng stt dung tai san, thiét bi, phudng tién cong (6 to, dién
thoai, mdy vi tinh, d6 ding vin phong phim, hop thu...) cia co
quan dé phuc vu muc dich cd nhén.

2. Sii dung tiét kiém dién, nudc v cdc vit td vin phong; quan y chi
tiéu ding viéc, ding quy dinh.

3. Tich cuc tham gia xay dung, git gin khéng gian xanh, sach, dep:
mdi tridng viin héa than thién, vin minh ndi céng s.

4, Khong tiang tril, st dung vét lidu gdy nguy hai, chdy nd, vii khi
trdi quy dinh tai cd quan.

Diéu 7. Tai cd quan lam viéc

1.Gidiquy€tyéuciu,cong viécchangudidin ding quy dinh,
quy trinh.

2. Giao tiép, lam viéc véi ngudi din biing thdi 6 niém nd, tin tinh,
trdch nhiém:; vu tién hd trg gidi quyet cong viee vdi ngudi gia, yéu,
ngudi khuyét tit, phu ni mang thai, ngudi dau 6m.

3. Khéng sdch nhiéu; goi ¥ dua tién, nhiin tién, qua biéu; khéng hen
gip gidi quyét cong viée bén ngoai co quan vangoai gid lam viéc.
4. Khéng gy cing thiing, biic xiic, doa nat ngudi din.

5. Nghiém tiic nhan 16i, nhin khuyét diém, thanh khan tu phé binh,
riit kinh nghiém khi d€ xay ra sai sot.

Diéu 8. Tai khu dén cu va noi cong cong

I. Tai khuddn cu

a) Van dong gia dinh, ngudi than, nhiing ngudi xung quanh tham
gia thuc hién chi trudng, dudng 16i ciia Pang, chinh sich, phap luit
clia nha nudc; tuyén truyén, phd bién, gido duc, thuc hién phdp
luét. phong chéng té nan xi hoi.

b) Guong mu, tranh pho trucng, lang phi, muc dich truc lgi trong
viéc td chiic cdc hoat dong lién hoan, cudi hoi, tang 18, miing tho,
sinh nhit, tin gia...

2. Tai noi cong cong

a) Guong mau chip hiinh va vin dong ngudi dan thuc hién cic noi
quy. quy tic noi céng cong: khéng vi pham cdc chuidn muc vé
thuin phong my tuc. ban sic viin héa dan toc.

b) Khong tham gia, xui giuc; kich ddng hoiic bao che cdc hanh vi vi
pham phép luit ctia ngudi khic.

Diéu 9. Trich nhiém ciia t6 chiic, cA nhéin

1. S6 Vin hoa va Thé thao 1a cd quan Thuding truc trién khai, to
chtic thuc hién Quy tic dng xii.

2. Thii truding cdc cd quan ciia Thanh phé ¢6 trach nhiém t6 chric
trién khai v quén triét Quy tiic ting xit nay dén tiing cdn bo; kiém
tra, gidm sit, t6 chife ddnh gid va kiém diém viéc thuc hién; dua vio
tiéu chi dé xép loai thi dua hing nim.

3. Céc cd quan bédo chi ctia Thanh phé tuyén truyén, phd bién sau
rong Quy tic ting xii ndy t6i cdn bd, nhén din trong toan Thanh phd
dé biét va cling gidm sat viéc thyc hién & cdc cip; phat hién, ¢d vii,
dong vién nhiing tip thé va cd nhin thyc hién t6t; phé phan céc tip
thé, cd nhin vi pham.

4. Can bd trong cdc cd quan thudce thanh phd Ha Noi, ngoai viée
thuc hién nghiém quy dinh phap luit, quy ché&, ndi quy ctia céc co
quan; cin ndm viing, thuc hién ding, diy dt vi van déng, giam sat.
nhic nhé dong nghiép cling thuc hién cdc quy dinh cta Quy tic
Ung xtinay.

5. Mit triin TS quéc, céc t6 chiic chinh tri - xi hoi, t6 chiic cong doan
cdc ¢iip clia Thanh phd ¢6 trich nhiém td chiic, vin dong, kiém tra,
gidgm sdt doan vién, hoi vién thuc hién (6t Quy tic ting xii nay.

Diéu 10. Khen thudng, kv luit

1. Can b0, cong chiic, vién chiic, ngudi lao dong Thi do thuc hién
16t Quy tiic dng x{i nay sé duge xem xét biéu dudng, khen thudng
theo quy dinh.

2. C4n bo vi pham cdc quy dinh tai Quy tic ding xii nay, tity miic dd,
s& bi nhic nhd, phé binh cong khai trong cic ¢ quan, don vi.
Tridng hdp vi pham nghiém trong s& bi xem xét, xii 1y theo quy
dinh cua phép luat.



